TRANSITIONAL
SUPPORT
SERVICES

THESE ARE SHORT-TERM SERVICES
OFFERING ACCOMMODATION BASED
SUPPORT IN THE CITY AND THROUGHOUT
OXFORDSHIRE.

Accommodation is provided in various
settings i.e. large and small shared
houses and self-contained flats.

The support will promote recovery with
the aim of helping people to move on
within two years to independent housing.

Sixty places are currently available in
various locations in Oxford City and sixty
places will be available in the county.
County places are currently located in
Bicester, Cholsey and Witney, with other
places planned for Abingdon, Banbury,
and Didcot.

We understand and believe that our differences
are what make us stronger, we are therefore
committed to equality of opportunity in all areas
of our work.

FOR FURTHER
INFORMATION
PLEASE CONTACT:

% Referrals Co-ordinator
AG Palmer House
01865 397951
support@mindandresponse.org.uk

7« Oxfordshire Mind Housing
2, Kings Meadow
Oxford OX20DP
01865 263759

% Response
AG Palmer House
Morrell Crescent
Oxford OX44SU
01865 397940

www.response.org.uk
www.oxfordshire-mind.org.uk
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SHORT-TERM SUPPORTED
HOUSING IN THE COMMUNITY
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SERVICE

The Mind Response Transitional Housing
services provide short term supported
accommodation - up to two years -

for those people in Oxford City and
throughout Oxfordshire, who have serious
and/or enduring mental health needs.

SUPPORT

Our dedicated staff team work Monday
to Friday 9.30am to 5.30pm with flexibility
to work outside these times to provide
support on a pre-arranged basis. There
is also a telephone on call service for
residents in an emergency out of hours.

RECOVERY

The staff work using the recovery
approach to provide individually tailored
support based on each residents’
needs, to promote positive change and
develop their own wellbeing and build
on social networks.
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AIMS

We strive to promote good mental health
through the provision of high quality
service with residents involvement. We
aim to work proactively with residents to
provide support needed to move on into
independent housing.

We provide resettlement support for up
to four weeks and also link residents in
with floating support in a planned way
if appropriate.

ACCESS

A referral can be made through the ‘One
Front Door’ referral process for the Mind
Response Housing Partnership. This is a
single point of contact for referrals and
assessments to simplify and streamline
access to our services.
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OXFORD CITY

Western House

Micklewood House — Female only
Garden House

East Oxford Houses

Rectory Road Project

Iffley Turn

lvy Dispersed Services

WEST OXFORDSHIRE - WITNEY
Hedgerows

Bramlings

Shared flat in the community

IN SOUTH AND VALE
Celsea Place in Cholsey
Didcot Services

CHERWELL
Palm Court in Bicester

We currently provide a range of shared
houses and self-contained accommodation.
If you need any further information about any
of the services we provide please contact
the referrals co-ordinator.



