
The Mind Response 
Housing Partnership

Pooling resources to improve 
access & promote recovery

FOR FURTHER 
INFORMATION  
PLEASE CONTACT:
Referrals Co-ordinator
AG Palmer House
01865 397951 
support@mindandresponse.org.uk
 
Oxfordshire Mind Housing
2, Kings Meadow
Oxford OX20DP
01865 263759 
 
Response
AG Palmer House
Morrell Crescent
Oxford OX44SU
01865 397940 
 
www.response.org.uk 
www.oxfordshire-mind.org.uk

The Mind Response 
Housing Partnership

Pooling resources to improve 
access & promote recovery

*     *     *

THESE SERVICES ARE OFFERED TO 
PEOPLE WHO HAVE LONGER TERM 
SUPPORT NEEDS. THERE ARE THIRTY 
PLACES AVAILABLE IN SHARED HOUSING:
 
Grove House 
Lochgiel House  
Scrutton Close (self-contained flats).

Medium level support will be offered but 
residents will also have the opportunity to 
pay for “hotel services” such as cooked 
meals in a communal dining room, flat 
cleaning and a laundry service. 

People who need domiciliary care will 
be referred for assessment and care 
will be available from either outside or 
in house providers.

LONGER TERM
SUPPORT
SERVICES

LONGER TERM 
SUPPORT
SERVICES
LONGER TERM SERVICES WITH  
FLEXIBLE SUPPORT PACKAGES

We understand and believe that our differences 
are what make us stronger, we are therefore 
committed to equality of opportunity in all areas  
of our work.



AIMS
We aim to provide good quality services 
and promotion of mental health with the 
involvement of residents. We strive to 
maintain a dignified and compassionate 
approach to working with residents 
with long term needs ensuring a person 
centred approach is used at all times, 
often with multi-disciplinary teams. 

ACCESS
A referral can be made through the ‘One 
Front Door’ referral process for the Mind 
Response Housing Partnership. This is a 
single point of contact for referrals and 
assessments to simplify and streamline 
access to our services.

SERVICE
Response Longer Term Housing 
provides places for adults and older 
adults with enduring mental health 
needs. The accommodation is based 
over three sites in Oxford. 

SUPPORT
Our dedicated staff team are skilled in 
providing support on an individualised 
basis, which is crucial for a resident 
group with long term needs.  
 
Care services can be provided, if needs 
require, through the provision of personal 
budgets and assessment. 
 
RECOVERY
The staff work using the recovery 
approach to ensure an individualised 
service is provided and goals are 
achieved and maintained. 

OXFORD CITY
Grove House 
Lochgiel House  
Scrutton Close (self-contained flats). 

LONGER TERM 
SUPPORT
SERVICES


